
Title: Inside Sales Representative (“Fit Specialist”)
Department: Sales
Position Classification: Full-time, regular
Job Req Opening Date: September 2022
Contact: Ryan Libby - opportunity@indowwindows.com

Us: Indow is an award-winning Portland company manufacturing and selling energy and
noise reducing window inserts. Join our mission to provide our customers with comfort
and quiet while helping preserve the environment and historic buildings.

You: We’re looking for Fit Specialists who are self-starters, detail oriented, and have an
aptitude for learning new software programs. You should thrive on both making the sale
and identifying what makes the sale. We hope you share our passion for the environment
and curbing climate change, and for the long-term growth and success of the company.

Job Snapshot: This position involves working with consumers via video call, phone, and
email across the US and Canada to help bring comfort and quiet to their homes. No
cold-calling is required, as all prospects have expressed interest in the product and
reached out to Indow themselves. This is a high lead volume, multi-touch sales position
that requires diligence and efficient data logging in our systems in order to keep up with
open opportunities.

This position is eligible for full-time remote work for employees residing in Oregon and
Washington state.

Key Responsibilities:
● Educating customers on Indow products, value, and pricing via meetings and email
● Meeting and/or surpassing sales and activity goals
● Responding to incoming product inquiries in a timely fashion
● Utilizing Salesforce to track all leads
● Utilizing our custom software to handle product measurements and orders

Primary Qualifications:
● Strong written and verbal communication skills
● Skilled in active listening & asking strategic questions
● Comfortable video conferencing with prospective customers
● Excellent computer skills and ability to learn our proprietary estimating software and

customized CRM systems

Education and Experience:
● Basic sales skills or previous telephone sales experience
● Experience with Salesforce preferred but not required

Compensation:
● First-year Fit Specialists can expect to earn between $40,000-$55,000 their first

year, and between $55,000-$70,000 their second year. Top Fit Specialists earn
over $70,000 annually. Total compensation includes an hourly rate, merit-based
bonuses and commissions.

● Robust benefits package including paid time off; medical and dental insurance;
401k with employer matching; Flexible Spending Accounts; home office
equipment stipend; and short term disability and life insurance

● Stock options
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Application Guidelines & Interview Process:
● An initial phone interview with the Director Of Inside Sales to learn more about

your work history and career goals
● A 1x1 interview with a Fit Specialist
● A group interview and assessment exercise based on typical work for the

position
● A final interview with the Director of Inside Sales

Diversity Statement: Indow celebrates diversity and welcomes applicants from any race,
color, religion, sex, sexual orientation, sexual identification, national origin, age, marital
status, disability or veteran's status. We believe diversity, equity, and inclusion leads to
more expansive and varied ideas, information, and perspectives, making us more creative
and improving our decision-making power.

Interested in joining our team? Send your resume and cover letter to
opportunity@indowwindows.com!


